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A Are we social?
A Social trends
A Our story and results
I Mobile
I Social
A Insights and lessons learned
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A Engineer

A Consultant

A Supply chain expert

A Distribution field leader

A IT executive

A eCommerce strategist

A eCommerce general manager
A Social expert?
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Are we socilal?

Facebook fans by brand (best global and retail brands)
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facebook

Are we socilal?

Go to Application

Add to My Page's Favorites
Suggest to Friends
Block Application

Information

e (3.0 out of 5)

Based on 4,237 reviews

Users:
7,501,908 monthly active users,
36 friends

Category
Lifestyle

This application was not
developed by Facebook.

254,726 People Like This
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TripAdvisor - Cities I've Visited™

wall Info Reviews Discussions Become a Fan!

About TripAdvisor - Cities I've Visited™

Where have you traveled? Create an interactive travel map to share with your friends and help
them plan their trips.<br /> <br />

Brought to you by TripAdvisor, the largest online travel community with over 20,000,000+
traveler reviews & opinions of hotels, vacations & more. Over 18,500,000 travelers have
planned trips on TripAdvisor this week!<br f><br j>

Q: How do | add pins to my map?<br />

A: You have three options for adding pins to your map: You may look up city names in the
search box above the map; check off cities from the list of popular cities to the right side of
the map; or zoom in on the map and then click in an area near the city you wish to add.<br
f==br =

Q: Why is the destination | want to pin not available? <br >

A: The Cities I've Visited application primarily supports cities, towns and national parks. Sorry,
but you won't be able to pin countries, states, island groups or any larger regions. Please be
specific when searching for a destination.<br /> <br />

Qe | see a city | want to pin, but | can't pin it. What gives?<br /=

Az The Cities I've Visited map is a mashup between TripAdvisor and Google Maps. The labeled
places that you see are provided by Coogle Maps, but the actual pinning functionality was
created by TripAdvisor. In order for a city to show up as a pin on your map, that city has to be
part of TripAdvisor's destination database.<br /=<br />

Q: | want to pin a city that's not on there. How can | add it?<br />

Az Click here for steps on how to suggest a city for us to add! Our content editors will research
all destinations requested prior to adding them, so we just ask that you please be patient.
<br f><br />

@ Meed More Help?<br /=

A: Click here
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Perceptions of the brand

Look at These Fares:
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What can we learn?

L
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Social trends

A Trend #1: Transactional to emotional
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Social trends

A Trend #1: Transactional to emotional
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Social trends

A Trend #1: Transactional to emotional
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Social trends

A Trend #1: Transactional to emotional
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Social trends

A Trend #2: Groups create value
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Social trends

A Trend #2: Groups create value
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Social trends

A Trend #2: Groups create value
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Social trends

A Trend #2: Groups create value
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Social trends

A Trend #3: Social worthy
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Social trends

A Trend #3: Social worthy

facebook
L - k
& Like = [ Be the first of your friends to like this.
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Social trends

A Trend #4: Experience matters
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Social trends

A Trend #4: Experience matters

US Internet visits to digg.com

0.016%

Delta Customer Feedback
T GX &2dz 3dz2a +F NB ¢
to thank you for my middle seat on a

M class. Thank you for sucking. PS Y
adzOl X¢

0.012%

0.010%

0.0086%

DDDB% T T T T T T T T T T 1

03 10 17 24 31 o7 14 21 28 04 11 15
Jul Jul Jul Jul Jul Aug Aug Aug Aug Sep Sep Sep
2010 2010
W www.digg.com

Weekly market share in "All Categories', measured by visits, based on US
usage.
Created: 0272372010, & Copyright 1996-2010 Hitwise Poy. Lbd.  Source: Experian Hitwise US
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Our story and results

Why does mobile matter to
Delta?
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Our story and results

1. What % of customers In either
the purchase or consumption of
Deltads products ar e

RISE OF SOCIAL COMMERCE - ALTIMETER



Our story and results

1. What % of customers In either
the purchase or consumption of 100%
Deltads products ar e
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Our story and results

2. What % of customers enjoy
waiting in line to talk to a ticket
agent at a counter?
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Our story and results

2. What % of customers enjoy
waiting in line to talk to a ticket 0%
agent at a counter?
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Our story and results

3. What % of customers have
Interacted on social, mobile, or
Internet channels?
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Our story and results

3. What % of customers have
Interacted on social, mobile, or 10090
Internet channels?
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Our story and results

ADELTA =
-~

-l 3G 9:41 AM

! Hi, Jennifer

3G 9:41 AM

loarding Passes

+ My Trips 4+ My Trips ADELTA %

< April 1114, 2010 View Boarding Passes
SUN MON  TUE  WED THU FRI

4 Check In: ATL to DCA
4

Login

Ntineraries & Check-in Find Flights and Check In

Flight Status & Updates

Depart LGA for ATL

Fight # L1100 ® Flight Schedules

:
0 F“ght Status ) Flight Gate Seat Board

[ Flight Schedules
Book a Flight

Depart ATL for LGA
Flight # DL110O

© : =
© Log Out -I} Settings &% Parking

Book Award Trip

DL1283 A18 23B Zone4

Deals & Offers

Name: Jennifer Smith

B

Mobile Web IPhone 1.0
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Our story and results

Wi al 6 e xit 2

Eoerastsisrrersse
A IROP
A Booking

A Seat
assignments

A Text/ chat
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Pl at f or msé
A Blackberry

A Android

A WebOS

A Windows Mobile
A iPad

A Chrome

Technol ogi
A Native
A WORM
A HTML5
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Our story and results

Apple Store sets the standard
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Our story and results

Yes, but for an airline?

A Can | sell you stuff on the plane (check)?
A Rebook you from anywhere in the terminal?

A Let you upgrade to first class?

A Do we need a ticket counter? Kiosk?
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Our story and results

A Business travelers
A Geographic (global) targeting
Who?

A Relevant content
A Brand building

A Better / faster / cheaper experience
Why? A Customer in control
ADel ta fAhas your back
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Our story and results

L4 DT FASSTST

Results for @deltaassist

Mare people results —

Tweets Tweets with links  Tweets nearyou  People

B Trends

StayAdventurous craig zabransky L Worldwide - change
- @Deltaﬁssils.t yes In ATL lounge now... It seems "standard" drinks GrilladlChasans #ollganniversary

?zriﬂz\:lzngﬂnlcely. Good to know. Thanks. m—— P ———

Gamu Goggles

DeltaAssist Deita Assist o Moss Commonwealh Games
' @marujatarre Pls follow and DM me @DeltaAssist your 2k11 Medal
I confirmation #. I'll take a look at the availability. *AJ

16 minutes ago

About - Help - Blog - Status - Jobs - Terms - Privacy - Shortcuts
= . — Businesses - Media - Developers - Widgets - & 2010 Twitter
DeltaAssist Delta Assist (] i ?
@MISSLAVISH Pls follow and DM me @DeltaAssist with details, if
| can assist you. | apologize for your experience. *AJ

21 minutes ago

D

4

i mharbinal Mitch Harbin
B @DeltaAssist A very good morning and happy hump day DL-A
team.
1 hour ago

-

ItsAlisson Alisson Smith
I love you so much @DeltaAssist, follow me please? lov ya.
1 hour ago

(1]

DeltaAssist Delta Assist
Hello. If you need assistance with your travel today, tweet us
@DeltaAssist. *AJ

1 hour ago

jzweighaft Joshua Zweighait
s @Delta @DeltaAssist is it possible to buy an upgrade online? im

thinkin for thxgiving maybe giving myself a treat if its not too
expensive
from Elwanger-Barry, Rochester

5 hours ago

x
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Our story and results

Results for @delta

DeltaAssist 2 - Follow sdleader - Follow
X Tovacder
A Delta Assist South Delta Leader

Tweets with links  Tweets near you  People
Mare people results —

jabbab Big Papi

Not to shabby RT @airfarewatchdog: Thanksgiving New York Trend

JFK/LAX nonstop on @Delta $473 rt witax (dep Wed Nov 24 ret m:e::j s_d .

Sun Nov 28 oridwide - change

27 seconds ac:-} Grilled Cheesus #ollganniversary
#cantwait #rantsaboutants

napril1023 Nichole Brown Gamu Goggles

@Christy1444 RT @airfarewatchdog: Thanksgiving JFK/LAX Moss Commonwealth Games

nonstop on @Delta $473 rt witax (dep Wed Nov 24 ret Sun Nov 28) 2k11 Medal

not too shabby

& minutes ago

About - Help - Blog - Status - Jobs - Terms - Privacy + Shortcuts
StayAdvanturous cralg zabransky Businesses - Media - Developers - Widgets - © 2010 Twitter
The light breakfast in first included many options on @delta JFK to
ATL. One was cereal. It was my first bow! since Al Gore counted
chads.

10 minutes ago

AdindaPramesti Dindong
@delta alone --"

14 minutes ago

[1 SpikeSmith Chris Smith
= Flying all day on @delta back to MSP

26 minutes ago

halvorson Kristina Halvorson

= OMG. No movies. Less legroom. @Delta attendants in my half of
the plane (KLM in the other). This is going to be a long-ass flight.
AMS->MSP

46 minutes ago

marc167 \Varc A Garcia
| am VERY impressed with your service, @DELTA. | wish you

were based in #Chicago.
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Our story and results

Results for @deltalina

Tweets Tweets with links  Tweets nearyou  People

= WildcatdT Jeif Tisue L
@Deltalina try Pascale Manales in the Garden District. My absolute

Nola fav. Try BBQ shrimp, if they are safe.

17 minutes ago

BF191 william Floyd Ny
@Deltalina - Acme Oyster House for lunch or pre-dinner snack,

Central Grocery for lunch - muffuletta and for classic NO - Pat
O'Brien's
21 minutes ago

Jason_Oldham Jason Oldham
@Deltalina Bourbon Street

24 minutes ago

Jason_Oldham .Jason Oldham N
@Deltalina congrats

25 minutes ago

Studley Studiey
@PDeltalina http://iwww.suite101.com/content/cochon-restaurant-in-
new-orleans-a46598 (Can you tell I'm originally from there? LOL)

41 minutes ago

dutchdear Maggie Eyre L
@Deltalina Any update about the union vote yet? | haven't heard
anything... Have a great one!!

41 minutes ago

Studley Studiey Q
@Deltalina (At least she did last time | checked.) Also: Cochon.
hitp:/fcochonrestaurant.com/

41 minutes ago

RISE OF SOCIAL COMMERCE

Katherine Lee

@Deltalina iPhone: 44.892029,-93.226852

I'm a sassy stew that enjoys every moment of this great
life and am ahways looking for more adventure:) All
thoughts/posts are mine and not those of DAL.
http://wefollow.com/Deltalina

& Follow Ev || ftv

Timeline

N

Favorites  Following  Followers  Lists

Deltalina Katherine Les
@dutchdear thanks chica. have a grt one:)

1 hour ago

Deltalina Katherine Lee

@tmantoma yeah...we appreciate ya. Just might catch me on a
flight!!

1 hour ago

Deltalina Katherine Les Q
@clearskiesabove yippy!!! | am doing the same!! Hope it's a great
one!

2 hours ago

Deltalina Katherine Lee
@BRai24 awesome..thx..will do:)

2 hours ago

Deltalina Katherine Les
@donalderyan that sounds super yummy!!!Thx

2 hours ago

Deltalina Katherine Lee

Ok, need more coffee..LOL. Looking forward to my grl's wknd.
#cafedumonde fo sho!! #Beignets for everyone! Nightlife? | need
suggestions.Thx
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Our story and results

Add to My Page's Favorites

Suggest to Friends
Subscribe via SMS

Information

Founded
1924

17 Friends Like This

6 of 17 Friends See All
Mark Noah Jeanette
Severt Rouen Ringwels
ki Dorazio

! < ‘/
‘ m
Jamie Dan Hunt Mike
Thingels Kinsella
tad

46,153 People Like This

‘M L

Hemant Whitney Saleh Bin

Hingorani Chapman Mostafa
Willis

[ | S

Delta

wall Info Photos Video Events Book a Trip

Share: [ Post [ Question Photo ¢]] Link '3 Video
Delta + Others Just Delta Just Others
Delta Breaking news! We just launched Delta Ticket Window in

Facebook. You can now search, book flights, and share them with
friends without ever leaving this page!!

ADELTA

Welcome to
TICKET WINDOW

Book a Trip + Round Trip ~ One Way
From To

Leave Return

10/03/2010 | 10/03/2010 e
Passengers

1 ¥  Infant/chid travel guidelines

Cabin
Economy <

Search only refundable flights

FIND FLIGHTS >

About Delta | Blog | Privacy and Security | Legal | Contact Us powered by ALVENDA

Information collected here goes to Delta and not Facebook.
acy: Read the Delta Privacy Policy

. August 12 at 8:08am via Delta Ticket Window - Comment - Unlike - Book this Trip

) You, Melissa Buening, Matthew Lee Ellsworth, Mike Franklin and 391
others like this.

LJ View previous comments 50 of 115
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Create an Ad

AffiliateWise x
Network
affiliatewise.com

tfate { »

We offer the highest
payouts, top converting
offers, largest selection of
campaigns and
customized payout plans.

Ryan Reynolds x
Workout
sixpacknow.com

Ryan Reynolds added 22
pounds of muscle and
shed his body fat to 3%
for Blade Trinity to reveal
his six pack

RockstarUPROAR x

DISTURBED
AVENGED

SEVENFOLD
AND MORE!

Rockstar Energy UPROAR
Festival with Disturbed,
Avenged Sevenfold, and
more October 3 the
Fargodome. Cet tickets
now!

e Like

s,
a Y o
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Our story and results
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