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That will rock the
Inside & out




e have a great heritage
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i February 2006 December 2006 October 2007
My argument is you absolutely do. You can
learn from them. You can improve your reaction time.
And you can be a better company by listening and being
Ay@2t @SR Ay GKIG O2y@SNEI
August 2006

>
February 2007

July 2006
June 2007

Dell Aligns
Organization
for Success

DIRECT2DELL

Internal Blogs Launched for
Employees.

Community Outreach Team Formed
Team begins by just listening and monitoring
O2yPSNEIGA2ya G2 asSsS oKl
experts are hangelected for their tech problersolving
expertise and superior interpersonal skills.

StudioDellLaunched
55tftQa GARS2 Iy
helpful tips and tricks. Eventually
expanding this into the YouTube

X . . customers, but
channel making sharing easier.

DellShared.aunched
The first investor relations blog by

" Twitters asking
a public company.

S,

Twitter Expanded
Start experimenting with Twitter for
business another venue to help

customers. Outreach leads to some

May 2008

(0 Tube]

facebook

Linked {{].

flickr .“\\‘-,

A2y Dé

June 2009

Accepted Solutions

launched on Community
Dell France begins Online Communit
Outreach

Inside IT Launched

Blog focused on business

customers, and Cloud

Computing.
Dell Organizes in to 4
customer focused
business units

Some Members of Community and
Conversations deployed within each of
the new Dell Business units

also thanking Dell

for help on purchases

June 2009

December 2009

China Micre
Blogging

THE
HUFFINGTON
POST
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Business

grew and
succeeded
based on word ¢
mouth

and they still do
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How Customers Use
the Dell Studio XPS 16

SEsign Tak How s
+ C | aser I_l:l 0 H o NEW! Now featuning optional Intef® Core™ 17 Mabile Processors The taster, smeffter

Inalligent performiance for fast muli-asking and Ggitsl media Intel Core
f Aska Frie
*

ceaton
o Full 1080p HD suppon 3nd preenasn ATI graphics

Dell Studio XPS 16 1467713401203
Blending powsr with §lggance. the Dell Studio XPS™ 16 deltvers he Coanact 30 3 ve
utimate muttimedia laplop expenence, provding superb performance and phone expert

~ * Eryoy ?e optional ganuing I9ather accents and backat keyboard
. \\ o Brighten your wew with the $5.6° LED or opbonal 16” RGBLED
n Like 456 ~ seamiess display Other great beaefs_,
\\ oam ¥ -
-
~——a ~ ’ T Summer ustomer

~~~ How Customers Us 7’ g on St ! rthi
~ Gallery & 360° Faatures e Dell Studko XGB! & Stedo XS ! . 5 ) S

~ - '

- [ -~ aplops!

\

tivate and

C % 3 QUaklyng lapton. activaie you
mobée broddtand Carmer and Save Up 10
Get Connacted »

Featured Systems Reviewed !)y DanOBrien
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g Machin
’f vid( i
’f Rewewe
”" ’, Rating m ~. Product Usage
- ” surfing - video projects
,/ R A b ke ght gaming - all purpose
' 4
Studio XPS 16 Studio XPS 16 Studio XP, {’ This is the nicest laptop I've
Oeir's Best Mulimedia Lapiop ;_4'. :Xctt rrformance with a Gel the bgst ’:’ er an ever used or owned Thes
S0t Procs ! with tha Y ore ¥7
SO anry 4 1 This i the nicest L - machine is flud, sturdy and
ever used or owned T .
. Starting Frice 5135259 Slu’p’?{(c I $1.8509% machine 1 thuid, sturdy and reliable... The keyboard Is
175K reviews globally 2| P § quiet and easily adjusted to
A $949.99  suniote $1,099.99 £, $1,199.99 The lid and hinges are beyond

1
66 CountrleS,15 V4 ! L.Zf.’c#'?f.o?f.';;“.,’" SYu'dly | have noted NO noise
i s SN Dl / e hssionsi fars v e i phayer. Highs problems with regard to the
languages i C P P riees e fan or the disc player... Highly
) Y4 (] Read full review » recommended ’
2 st ,, 2 e e « Want the same systam?
R i o / i hach cut the customar Koctight Read full review »

« Want the same system?

Chack out the customer spotiight

S

Pick Oon the left 10 get yours
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